 CONFLICT RESOLUTION PROCEDURE

A. Policy

Speech Pathology Consultants, LLC (SPC) supports individuals personally or through legal representatives and/or involved family members to present complaints and or other issues regarding the provision of care.  
B. Objectives
1. To provide a procedure for service recipients, involved family members and/or their legal representatives to express complaints and/or other issues regarding the provision of care.

2. To describe complaint resolution procedure.
3. To comply with DMRS/Title 33 regulations.

C. General Procedures

1. SPC staff will provide a copy of the complaint resolution policy to service recipients, involved family members and/or legal representative upon admission to the agency to ensure that information regarding complaint resolution is made available to them.
2. Complaints or other issues may be presented verbally, informally,  by phone, in written form, in person or mailed to Speech Pathology Consultants, LLC to the attention of the Administrator
3. The Administrator is Barbara Buell, M.A., CCC-SLP.

4. The complaint will be documented by the administrator and placed in the service recipient’s chart.

5. The administrator will respond to the issue within 5 working days following receipt of the complaint.

6. A meeting or family conference will be made available within 10 working days to discuss the issue and develop a plan for resolution.

7. When the issue is resolved, the administrator will document the resolution in the service recipient’s chart.

8. If  the issue is not brought to an acceptable resolution in a timely manner, the provider or service recipient can request assistance from DMRS, TN Care or another external entity such as the local or regional Human Rights committee to achieve resolution.
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